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PERFORMANCE MEASUREMENT TRACKING March 1998

Centl1lll West Taxas
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063

075

0.73
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Mean No. M••n No

of Days 01 Days

Apr-97 :.

May-97

Jun-97 ::.
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20
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10
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Central I West T.xe.

980'10

94.0'/,

960%

102.0'/0 .....--- --,

100.0%

90.0'4

88.00/'

860'10

840'1.

Jun- JuI- Aug- Sa~ Oct- Nov· Oeo- Jan- Fab· Mar-
97 97 97 97 97 97 97 98 98 98

102,0'/.

100.0'4

98.0',.

96.0'/,

94.0';,

92.0'/0

90.0'/,

880%

86.0'11:1

840%

Jun- Jul- Aug' Sa~ Del- Nov· Oeo- Jan- Fal>- Mer-
97 97 97 97 97 97 97 98 98 98

. No Field Work

1200"0

1000% ...... - ......................................................

80,0%

600'/0 1=:::ECsI
400'%

200'"

00'/.

Jun- Jul- Aug' Se~ Del· Nov- Oeo- Jan· Feb· Mar·
97 97 97 97 97 97 97 98 98 98

105 0',. ,--- --' ...,

100.0'"

P.rc....t Inat.l.tlons Compt«ed WIthin IS Deys • Field Work

Avg All CLEC.
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In 3 Deys
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SWBT
% Inslall

In 3 Days

VI Install

In 5 Days

Apr-97 nla

May-97 nla

Jun-97 96.40% 100.00'10

Jul-97 9645% 95.24%

Aug-97 95.42% 100 00%

Sa~97 8992% 91.53%

Oct-97 9668% 96.150/.

Nov-97 95.62',. 100.00%

Oeo-97 9115% 96.no/.

Jan-98 90.81% 96.00'1.

Fab-98 94.52% 97.40';.

Mar-98 95.10% 97.17%

R..clence

SWBT Avg. All CLECs
-;. Install '" Install
in 5 Days In 5 Days

Apr-97 nla

May-97 nla

Jun-97 ~ 9788% 100.00'10,
Jul-97 97.80'10 99.48%

Aug-97 95.31% 97.20%

Sa~97 9108% 95.75%

Oel-97 97.03% 99.60%

Nov-97 9638'Y, 99.10%

Oeo-97 91.16% 93.27%

Jan-98 90.64% 92.39%

Fab-98 95.93'Y, 95.25%

"r-98 96.36% 97.19%

Raaiclence

SWBT Avg All CLEC.
0/, Install '/llnstell
in 3 Days in 3 Days

Apr-97 ![ nla

May-97 nla

Jun-97 98.58'1. 9744'/t

Jul-97 9834'/. 96.96'/,

Aug-97 96.85';, 82.59%

Se~97 97.15'1, 8488'"
Oel-97 9833'1. 87.73',.

Nov-97 97,82~. 83.56'/,

Oeo-97 9700'1, 72.84%

Jan-98 97 10'/. 8'.03''''
Feb-98 9764'/, 83.85'/i

Mar-98 9743% 84.32%

97.63% 8311·...

nla

nla

97.07%1

95,67°/,

965so/'

96.02'4

9738'4

9682'4

97 36°;0

96.74°".

9683%

9693'4

9906';0
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97,03~/.
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89,25';.
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;;;~~~ Ii

....................

750'1, -1-- - - ---.---1
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~ ~ ~ ~ ~ ~ ~ 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provl8ioning (POTS) Central I Wat TalUls

P.......t swaT Call........Due.... . FltldWork

RMi,*nce
SWBT Avg. All CLEC. 14.()4j,

'I. MiShd '/oMluad
OueO.l.. OueD.t.. 12.0'/,

Apr·97 nla .............
May.97 n/a 10.0%

Jun-97 , 11.67'/0 7.24'10

Jul-97 11.54'1, 5.88'10
8.0'10

'~:~:ECaIAU~97 ' 10.32'10 7.09'/0 6.0'/,
Sep-97 10.88'10 545'10

Oct·97 12.10'1. 4.90% 40'10
Na;-97 10.69% 8.01%

Deo-97 11.43'10 7.31'10 2.0'10

Jan-9a 1081'10 8.31%

Feb-9a 10.62'10 815%
0.0%

Mar.g& 11.22% 867'10
Jun- JUl· AU~ Sep- Oct· Na;- Deo- Jan- Feb· Mar·
97 97 97 97 97 97 97 98 98 98

30,0-'1

25,0'/i
Apr·97 n/a

May-97 n/a
20,0'/.

Jun-97 10.94% 26.47%

Jul·97 1111'10 21.43%

1~=:ECaI15.0%
Au~97 10.99'10 8.57'/0

Sep-97 10.35% 533%

Oct·97 11.62% 12.09-;,
10.0'1.

Na;·97 11.62% 8.08%

Dec-97 " 11.86'1. 3.37%
5,0%

Jan-98 i 10.51% 2132%
Feb-g& ( 968% 20.95% a.o'/it

Mar-98 ; 11.26% 7.53'1.
Jun- Jul·97 Aug- Sep- Oct· Na;. Dec- Jan- Feb· Mar·

...............} ..• ..
13J~·;:I,

97 97 97 97 97 97 98 98 98r 12Mo ToI..I\l. 1~·9&'~r ..

P.rc....t SWBT CauHd MlsHd Du. Dat.. . No Field Work
R_,*noe

SWBT Avg. All CLEC. O.1~.

'I. Missed 'I. Missed
Due Oat.. Due Oat..

01%
Apr-97" nla

May-97 i nle
C,,'/o,

Jun-97 ; 0.06'1. 000%

Jul-97; 007'1. 0.04°/.

1~:~:ECaI01'/,
Aug-97: 0.06% 003'/t

Sep-97 i 0.06'1. o05'Ii

Oct-97 , 004'/, 0,03'1,
0.0'11

Na;·97 '; 005'/0 002'1.

Dec-97 :' 0.04'/, 0,04% 00'"

Jan.98'; 003'/i 0.03%

Feb-98! 005% 004'/1 a O~"

Mar.g& i 0,06';, 011% Jun- Jul-97 Aug· Sep- Oct· Na;· Dec- Jan- Feb· Mer-

'::: oOS·...·f'" o~~··.l
97 97 97 97 97 97 98 98 98

Bu..n....
SWBT AV9 All CLEC. 18%

'/1 Missed 'I, MIssed

Due Da... Due DetN
16',.

'.
",pr-97 nl. , 4·...

May-97 nl.
12'1,

Jun-97 o48'/t 000%

Jul-97 O,8~/' 0,00'/. 10'.

1~:~:ECaIAug-97 062% O,OO'/i. OS'"
Sep-97 0.81'/, 0,30'/it

Oct-97 071'''' 0.25'1,
06~'.

Na;·97 '.55';. 021'" 04',.

Dec-97 1.41'1. 0.25'1.
0,2''''

Jan-98 0,65'/, 0.'0'/,
Feb·98 0.55% 013'/, 00';,

Mer·98 O.~O% 0.64'10 Jun- Jul·97 Aug- Sep- Oet· Na;- Dec- Jen- Fe... Mer.
97 97 97 97 97 97 98 98 98

12 Mo Tc>lel 0.78'1, 0,20'/,
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1 0',.

20%

160'" ,--- --,

90'" r-------------------...,SWBT Avg. All CLEc.
% Missed % Missed

Due Dot.. Due Date.

nle

n/e

455'/0 0.00';,

Jul-97 '1 6,59% 0.00%

Aug-97 ; 4,95'10 OOO'/t

Sep-97 . 5.98'/0 526'"
001-97 , 4.aS'l' 2,70%

Nav-97 , 4420/e 6.06%

Oe.,.97·; 5.32% 769'/,

Jln-98 615'''' 238°"

Feb-98· 5.03% 000'1,

Mar-98 . 5.25'1. 385~'.

: 5"~~:/' f" 2~~;,:1

BUSlnMS

SWBT Avg All CLEC.
.~ Missed '41 Millaect
D~O ..tes Due Dales

,",pr-97, nle

May-97 " nil

Jun-97 .' 584°/, 0,00'/,

Jul-97 ': 746'/0 000'/0

,",ug-97 , 6.98'/, nil

Sep-97 615'1. a 00%

001-97 866'/11 0,00'/0

Nav-97.; 676% 000'/,

Oe.,.97 '. 11 13'/, e00'/1

Jan-98 1407'" 000'"

Feb-98 5 19'" 11.76'"

Mer-98

;lr"
1083'/0 0.00'/,

.... '.. '......• '-....•'., .. ",
·"~d;·;;··1 2,991/."[1211.10 Total
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:
).
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SWBT Avg All CLECs
Avg No Avg No
of Cays of Cays

nla

BUSlneu

nla

Resio.nce "1' ..
SWBT Avg. All CLECs ;

AV9. No Avg No '
of Days of Days

Apr·97
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Jul·97

Aug-97
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0_97

Jan-98

Fab·98

Mar·98

Apr.97.,
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Jun-97 .::
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SIlp-97 :
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N",,·97
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12 Mo Talal

PERFORMANCE MEASUREMENT TRACKING Mllrch 1998

Provi8lonlng (POTS) Cantrall West TeXlIs

Percent SWBT Mlued Due 0.- Due to LAok of FIIllUIti. >10 Dey.
.-·.·.·.·.·.··.·-.·.-.·.-.·-.·.·.·.·.-.-'.-.--.w••,-·

RMidence

swer Avg AN CLEC. 0.8"
'I. MINed '"Missed
O..-Oa'" O..-Oa'" 0.7%

Apr.97 n/a
0.6%

May·97 i nla

Jun-97 ! O.O~. 0.00% 0.5%

Jul·97 ; 000'1. 0.00%

1~:~~ECsI0.4'"
AU9"97 l 040'" 0.00'" "
SIlp-97 ' 0.11% 000'10 0.3%

Oc\·97 0.11% 0.00%
.

N""'97 0.68% 000%
0.2';,

'.
0_97 0.13% 0.00% 0.1% '...... .
Jan-98 0.26% 0.00'10

Feb·98 0.15'1. 0.00'"
0,0'/,

0.06'1.
Jun~ JuI·97 Aug- SIlp- Oct· N",,· 0_ Jan- Feb· Mer-

000%
97 97 97 97 97 97 98 98 98

4.0%

3.5'/.

Apr·97 IVa 3.0'/,
May·97 nla

Jun-97 0.00'" 000'10 2.5'"

Jul·97 0.36'1. 0.00'"

1~:~~ECsI2,0'1,
Aug-97 0.38% nla

Sep-97 1.33% 000% 15'1.

OC\·97 0.00% 0.00% .'
N",,·97 0.20'" 0.00'/,

1.0'1'

0_97 1.82'1. 0.00% 05%
"

Jan-98 0.76% 000%

Feb·98 0.38'1. 000'"
oo·~

Mer·93 350'/. 0.00%
Jun- Jul·97 Aug- SIlp- Oct· N",,· 0_ Jan· Fab· Mer-
97 97 97 97 97 97 98 98 98

0.00'1.

Average D"~ D~. Due to Lack of FIIllIlItI.
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o0% .l- - ......--.....- __~

Jun- Jul-97 Aug- Se~ Oct· N",· 0_ Jon- Fet>- Mor·
~ ~ ~ ~ ~ ~ 9S 9S 9S

35'/1

30%

25',. .

2.0',.

1 5~o

10'/0

05%

280';'

194~i

1.85'10

1,84'/.

2.25'/,

140%

207';,

2.86%

2.71'/,

208%

Reports

2.40-/.

1.97'/.

2.56~'

187%

1.70';,

1.9~J'

1.50%

1.70'_

1.57~.

161';,

nlO

nlo

Reports

SWBT Ayg "-II CLEC.

'I. Trouble % Troukj.

Apr-97

Moy-97

Jun-97 ;

Jul-97

Aug-97:

Sep-97 i
Ocl-97 '

Nov-97i

Oe0-97.!,
Jon-98 i
Feb-98 l
Mor-9S .;

Bu..neu
SWBT Ayg. "-II CLEC. 3 0'"

';. Troubl. '10 Trouble
Reports Reports

25%
Apr-97 nta

May-97 nlo
2 0'"

Jun-97 243'1' 1.50'1,

Jul-97 2.2~/. 1.37',..
1S'·. .'Aug-97 2.06'/, o74~i

S.~97
': .....

183'/i OOO~,

1 O~·.
Ocl-97 '.22'1, 0.37%

Nov-97 1.91'". 0.26'1,

Oe0-97 124'/i. 033% 05'1'

Jon-98 1.53';, 031%

Feb-98 126''' 0.13'1, 00'"

Mor-98 1.19% 0.48';, Jun- Jul-97 Aug- Se~ Oct· Nov· 0_ Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

12 Mc Toto' 1.sa'" 029'/,

PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Central I West Taxa.

P_Wlt Trouble rts on N,T,C Ord... within 10 . Field Work

1'1."._
swaT Ayg. "-II CLEC. 7.0%

% TRlUllIe % TRlUllIe
Reports Repcll\S 6.0',.

A"r-97 nle

May.9 nlo S.O~,

Jun-91 5.40',. 4.46%

JuI-91 469'10 4.00',.
4.0'/, i=:::ec.!Aug-97 5.49% 4.67%
3.0'Y.

Se~97 473',. 490%

OC\-97 4.59% 3.35',. 2.0'1,
Nov-97 5.48% 5,64';'

0_91 378% 3.41% 1.0"i

Jon-98 4.56% 6.36".

Fet>-9S 414% 4.19'/,
0.0'/.

Mor·M 3.18% 4.33%
Jun- Jul-97 Aug- Se~ Dc\- Nov- 0- Jon- Fet>- Mar-
97 97 97 97 97 97 98 98 98

8.0"'/'

7.0';'

A"r-91 nlo
6.00/.

Moy-97 nlo

Jun-97 3.09'" 2.94% 5.0°;.

Jul-97 2.1S% 714'"

1=::~:ec.14,0'/,
Aug-97 3.71% 5.71'Y.

Sel>-97 3.65',. 133'" 30%

DC\-97 2.53',. 0.00'/, '. ,. ...... -.
Nov-97 2.99'/, 202'''

20~,

0_97 2.02',. 112'/, 10'10

Jon-98 2.53% 1.47-;,

Fet>- 2.59% 0,00';. O.O'to

2.92',. 2.74%
Jun- Jul-97 Aug- Sel>- Oct- Nov· 0_ Jon- Feb· Mar·
97 97 97 97 97 97 98 98 98

2.90'1. 1.59%

ParcWlt Trouble Raports on N.T.C Ord.... wltt'lln 10 day. . No Field Work
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PERFORMANCE MEASUREMENT TRACKING March 1998

Centl1lll West Texes

I••• "'SWaT I
1_A1ICLECs

Nov· De.,. Jon- Feb· Mar·
97 97 98 98 98

'-.

0,0'/1.1- ....._ .... -

Jun· Jul-97 Aug- Sep- Oct·
97 97 97 97

05°/,

1.0'10

2.0'/1

00'10 .j-__- - -_-.....

Jun· Jul-97 Aug- Sep- Oct· Nov· 0..,. Jon· Feb· Mar·
n n n n n n ~ ~ ~

2.0'';

25°/0 .,....---------------------,

1.0';.

4.0'10

3.0'/.

6.0'10 ,.... --,

Trouble Report Rite (%)

4.57'10

315'';

371'10

3.55'10

3.52'';

4.80'10

3.73'10

4.32'';

3.60'';

345'10

3.09'10

2.99'10

swaT AV9. All CLEC•."
Troubla Trouble

Rapor1 Rota Report Role

swaT Avg. All CLEC.
Trouble Trouble

Report Rele Repor1 Rala

Apr-97

May-97

Jun-97

JuI-97

Aug-97

Sep-97

Oct-97

Nov-97

0..,.97

Jan-g8

Feb-9I

Apr-97

May-97

Jun-97 "2.18'10 2.08'10

Jul-97 :~ 1.93''; 1 86'10

Aug-97 ; 2.10'10 1 87'10

Sep-97 i 193'10 109%

Oct-97 179% 0.80'10

Nov-97 ; 1.55'10 094'10

Oee.97 ~ 1.43';, 073'/0

Jan-98'; 1.90'10 0.85'';

Feb-98 i 133'10 057'10

11;~;i~;JIl::r=·.··::· m:4ili:.1;=::=.·.~Ill::l··::·::...=:=:=;::i::l::,;
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PERFORMANCE MEASUREMENT TRACKING March 1998

Central I w..t Texas

MI... RetMir CommltlMnta (%1 • ch

RNide_

SWST Avg. A" CLEC. 90~.

% Missed 'I, Missed

Commitmonts Commitmonts
8.0%

Apr-97 n/o 7.0~,

Moy-97 n/o
6.0'/,

Jun-97 7.06% 6.31%

Jul-97 7.95% 5.19% 5.0'/1

1=::~~ECaIAug-97 8.30% 3.03% 4.0%
Sop-97 5.71% 3.92%

3.0'1,
Oc\-97 4.53'/, 271'"

NOII-97 448% 2.0%

0_97 5.37% 10'1,
Jon-98 3.53%

Fob-98 3.45% 00'/.

Mor·sa Jun- Jul-97 Aug· Sop- DC\· Nov· 0_ Jon- Fob· Mor·
97 97 97 97 97 97 98 98 98

18.0'/t

OJ. Missed
16.0%

Commitment.

Apr.97 nlo 14.0';.

Moy-97 n/o
12.0'"

Jun-97 8.49'1, 16.13%

Jul-97 9.33% 2.27% 10.0%

!=::~~ECaIAug-97 10.35% 1.92% 80'1.
Sop-97 6.79% 244'"

Oc\-97 5.71'1. 000"/0
60%

NOII-97 8.02% 5660" 40'/0

000-97 7.05'" 4.35'/,
2.0'1.

Jon-98 8.01% 5,49';.

Fob·98 5.42% 1286% 0.0%

MIIr-98 6.58'" 3.85% Jun· Jul-97 Aug- Sop- Dc\· NOII- 0_ Jon- Fob· Mer·

97 97 97 97 97 97 98 98 98

7.67% 5.33%

MiNed Repair Comrnltmenta ('Is) . No Dleplltch

R_de_

SWBT Avg All CLEC. 7 0'/0

'% Missed % Missed

Commitments Commttm.....ts 60',.

Apr-97 ., nlo

Moy-97.' nlo 50'/1

Jun~97 3,89°/, 219'/.

Jul·97 :., 402% 2.34'1,
4 0'/1

1==~~ECaIAug.97 ••• 4.23'/, 163%
30%

Sop-97 3.32% 203'/,

Oc\-97 , 2.99% 3.06';, 20'/0
Nov.97· 4.02'/. 65e';t

000-97· 0.00'/, 0000/0 10%

Jon-98 438°/. 463',.

Fob.98 ·i 376°'" 277% 00'11

Mor.sa' 5,13% 6,58'/,
Jun. Jul-97 Aug- Sop- Dc\· Nov· 000- Jan· Fob· Mar..

97 97 97 97 97 97 98 98 98

I 12lAe ':~olf,1 360'/;1 . ~29';"

BU$lne&s

SWBT Avg All CLEC. 350'"

'I.Mlsaltd 'Ii. Missed

Commitments Commitments 300'/,

Apr-97 n/o

Moy-97 nlo 2500/,

Jun-97 454',. 769'10
20 O~"

Jul-97 481'/, 000'/0

Aug-97 574% 0,00'" 150',..
So~97 410% 370'"

Dc\-97 278'/, 0000/0 100'1,
Nov-97 471'/1 22.45%

000-97 000'/. 000'10 50';,

Jon-98 916'/, 29.03'"

Fob-sa 6.50'1. 1154'/, 00'/1

Mor·sa 900'" 1111'1, Jun- Jul-97 Aug· Sop- Dc\- Nov· 0_ Jon- Fob- Mer-

97 97 97 97 97 97 98 98 98

12 Me Toto! 475'1, 1107',.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) Central I w..t Texas

Receipt to CI.r Durlltion • Trouble Rlporta (Hours) . Afteotl 84lrYloe - Dispatch

RMide_
swaT Avg. All CLEC. 900

R_ipllo Re..,ptlo
80.0

Clear (HIS.) Clear (HIS.) ~ .... ".-....
Apr·97 nl1l 700

May·97 nl1l
........

600
Jun-97 73.00 58.09

Jul·97 6516 33.71 500

1==~:ECsIAUll-97 6518 19.96 400
Sap-97 72.28 42.66

300
Oct·97 7488 38.81

N"",·97 76.43 3401 200

Oe0-97 79.39 46.93 100
Jan-98 67.84 4463

Feb·98 59.15 29.92 0.0

Mar·N 69.23 3912 Jun- Jul·97 AUll- Sap- Oct· N"",· 0_ Ja". Feb· Ma,·
97 97 97 97 97 97 98 98 98

7030

B...._

SWBT Avg All CLEC. 500

Re..iptlo R_,ptlo 450
Clear (Hrs.) Clear(Hrs )

Apr·97 , nla 400

May·97 .. nla 35.0

JU".97! 21.57 3040 300
Jul-97 l 20.07 6.26

250
Aug-97 ; 22.95 361

Sap-97! 20.14 3967 200

Oct-97 ; 15.91 956 150,
Nov·97 , 20.92 4461 100.,
0_97, 20.56 13.93

Jan-98l 2009
50

40.38

Feb·98 \ 17.66 15.58 00

Mar-98 20.70 25.63 Jun- Jul-97 Aug- Sap- Oct- N"",- Oeo- Jan- Feb· Mar-
97 97 97 97 97 97 98 98 98

20.01 2521

Receipt to Ci.... Duration - Trouble Reporta (Hours) At'Iactlng Service . NoDlspMch

Residence
o ~

SWBT Avg. All CLEC. :' 300

Receipt to Receipt to

Claar (Hrs I CI.ar(Hrsj 250
Apr-97: n/a

Moy·97 :', nlO
200 .

Jun-97 .~: 953 68-4

Jul-97 ., 4.90 400

1==~:ECsIAug-97,'.
150

602 500

S.p-97.j 58-4 798

Oct-97 :: 6.71 757
100

N"",·97: 680 1045

0_97' 16.09 17 67 50

Jan-98; 2321 1837

F.b·98 ' 18.20 2244 00

Mar·98 i 2357 2591 Jun· Jul-97 Aug- Sep- Oct. NOlI· 0_ Ja". Feb- Mar·

~80 I 1273 1
97 97 97 97 97 97 98 98 98

BuSln....
SWBT Avg All CLEC. 200

R_,ptto R..e-lpt to 180
Cleer (HIS.) CI.ar (Hrs )

Apr·97 Na 160

Moy-9? nlO 140

Ju".97 3 02 1414 120
Jul-97 190 064

\=:~:ECsI
100

Aug-97 192 1417

Sap-97 19? 057 8.0

Oct-97 203 721 60

NOII·97 274 791 40
0_97 510 840

Jan-98 11.64 17 71
20

Feb-98 729 663 00

Mar-98 11.35 439 Jun- Jul·97 Aug· Sap- Oct· NOII- 0_ Jan· Feb- Mar·

I .•·3~~o~~;;ir· ~~~T ';'~~JI 97 97 97 97 97 97 98 98 98

271 - Page 19



Fob- Mar·
98 98

Jon- Fob- Mar
98 98 98

Nov- Dec- Jon
97 97 98

Nov. Dec
97 97

OO ....-_-__.....__--_-+--_-......--l
Jun· Jul-97 Au,," Sap- Oct
97 97 97 97

20

00 J..--- -_-......--l

Jun- Jul-97 Aug- Sap- Oct
97 97 97 97

20

60

40

40

80

«««<IV;"*''O<~«<._~«-,.. ,....«<.v.~'t'<.~ V<1\.'<<<-O<-tv.,_,,,~,~

~~~"«'.:~~~~~(o~<~

60

80

100

140

160

120

180 r--------------------.

100

120

160

140

180 r--------------------,
n,o

n/e

sweT AV9 All CLEC. ;
R_opt to Rocoupt to

Cloor (HfS) Cloer (HIS )

Busm...
sweT AV9 All CLEC.

R.celpt lo Raoelpt 10

Cloor (HIS ) Cloor (HIS )

Apr.97 n,.

Moy-97 n,o

Jun-97 542 001

Jul-97 526 010

Aug-97 655 650

Sop-97 585 1086

Oct-97 487 982

Nov-97 649 1403

0ec-97 641 167

Jon-98 7.08 1046

Fob-98 946 1670

Mar-98 941 594

121.10 T"'ol 641 989

1171 1198

Jul-97 ; 866 9 61

Aug-97: 893 856

Sop-97'; 771 720,
Oct-97 939 8 70

Nov.97! 946 10.36

Doe-97.j 12.88 1600

Jon-98 ': 1284 971

Fob-98 ' 1186 1075

Mor-98 ' 1289 1531

,2M~T.,;~IJill=:::.:::::.:::,0?···~:::··~*r=··::':::::::::::1;=2::::2;,\1;

PERFORMANCE MEASUREMENT TRACKING March 1998

Melntenance (POTS) Central I west Texes

Receipt to CI_r Duration- Trouble Reports (Hours) - Out of SerYlce . Dispatch
,-. ·,-- .....v., ",

R...._

sweT Avg. An CLECs 400

R_iptID R_ip'ID
CI..r(HIS.) CI.or(HIS.) 350

Apr-97 nlo 300
Moy.97 nlo

Jun-97 34.72 33.28 25.0
~ ~ ....

Jul-97 2515 2183 1""'" -SWeT I20.0
Aug-97 2466 20.59 _AIICLEc.l
Sap-97 23.60 20.00 15.0

Oct-97 2463 1987

N",,-97 27.38 2417 100

0_97 2840 27.98 50
Jon-9a 26.39 2413

Feb-98 22.52 20.46 0.0

Mor·98 26.14 2493 Ju,,~ Jut-97 Au,," Sap- Oct· N...• 0_ Jon· F.... Mar·
97 97 97 97 97 97 98 98 98

350

300

Apr-97 nlo

Moy.97 nlo 250

Jun-97 1523 32.09

Jul-97 1336 1849
200

1~:::ec.lAug-97 14.79 893
150

Sop-97 14.74 13.91

Oct-97 12.35 1113 100
N",,-97 1445 2303

0_97 14.21 1333 5.0

Jon-98 1355 14.94

Fob-98 1185 2028 00

Mor-98 1443 20.31 Jun- Ju/-97 Aug- Sop- Oct- N",,· 0_ Jo". Fob· Mar-
97 97 97 97 97 97 98 98 98

121.10. 13.96 17.29

Reoelpt to C1_r Duration· Trouble Report. (Hours) - Out of 8erIIGe . No Dispetoh

271. Page 20
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PERFORMANCE MEASUREMENT TRACKING March 1998

Central I West Texas

.. ~

5.0%

~_«i'\ ,~'\'t'~__ ,. (~«««<"'-i_"»'.«':I(~X_"";,;,~ 'W'-"'1"V~{< ""~

~«!«,~,~'«««~'(~:'(,,~~_l:'«~'«~~\"{«««f

o0'10 .l- -_-_---<--_-__--<_~

Jun- Jul-97 Aug- Sep- Oct· Nov· 0_ Jlr>- Feb- Mlr·
~ ~ ~ ~ ~ ~ ~ ~ ~

Jun- Jul·97 AU9- Sap- Oct- Nov· 0_ Jlr>- Feb- Mlr
97 97 97 97 97 97 98 98 98

00'1, .l-- -_--_-_-_---l

40%

2,00;.

100'/1

150%

25 O~. ,....---------------------,

10.0·...

120'" ,.... .....,

Avg All CLEC.
'I. RepHt

Report.

.•.;,;'"
RNide_

nil

nil

nil

11.15% 900%

10,87% 5.88%

1124'1. 6,73'/.

990'", 7.69%

10.06'/t 8,08%

1027'10 5.63'",

10.22'10 900-",

8.75'/t 600'",

863% 5 76%

8 73'", 8 59'1.

\·;,·;~;:··.r·'· ·72~;~1

SWBT

% Rop..'
Reports

SWBT Avg. All CLEe.
}

% R.peet % Rep.llt
Report. Report.

Apr-97.

"'oy.97

Jun-97 .

Jul·97 ,.

Aug-97 "

Sep-97 1
Oct-97 ;

Nov-97

000-97 ..'

Jor>-98

Feb·98;

Mlr·98

nlo

939'", 6.25'1.

Jul·97 9,05% 48S'/t

Aug-97 934'/, 2353%

Sap-97 8,45% 1111'/.

Oct·97 860% 1064%

Nov·97 904'11 1311'1,

0_97 759'10 746'/,

Jlr>-98 760-1. 5.38'1,

Feb-98 6.60'10 704'",

Mer-98 7.76% 674'/,

12 Mo. Totll 8.43'1' 9,21'/1

Percent Out of Iervloe L.. thM 24 Hour. (%)
'. ~~ ~, '.w.w.w_w.·. .·.··.·.·.··.'...·.·.,··.. ·...w.

R_de_

swaT Avg. All CLEC. 100.0%

%OOS '",OOS 900-",
c24 Hou," c24 Hou,"

Apr.97 nil 80.0%

Mly-97 nil 700%

Jur>-97 68.53% 58.61% 60CW.
JuI-97 79.69% 77.69% I" ····SWBT I500-",

Aug-97 80.31'", 78.35%

Sap-97 8610% 83.75% 40.0-",
_AlICLECs]

Oel·97 83.67'", 85.84% 30.0'",

Nov·97 77.21% 73.87% 200%
0_97 78.31% 74.01'",

Jlr>-98 78.88% 80.19%
10,0'/.

Feb-98 85.88% 84.74'/. 00'1,

Jun- Jul-97 Aug- Sap- Oel- Nov- O- Jar>- Feb· Mar·
97 97 97 97 97 97 98 98 98

1000'10

900'1.

Apr-97 nil 80,0'/.

Mly-97 nil 700'1,

Jur>-97 89.62'10 61.29'1. 60,0%
Jul-97 93.18'", 82.05%

1=:~:ECaI
500'10

Aug-97 89.59% 91.67%

Sap-97 9316'1. 87.80'10 400'10

Oel-97 92.70'10 90.91'10 30.0'/0

Nov·97 8929'1. 78.33'10 20.0%
Oe0-97 91.47'10 90.67'/1

Jlr>-98 91.28'", 92.47'",
10.0'1.

Feb-98 93.21'1, 80.88'10 0,0%

Mar·98 89.11'10 8600'", Jun- Jul-97 Aug- Sap- Oct· Nov· 0_ Jlr>- Feb· Mer-
97 97 97 97 97 97 98 98 98

12Mo

Percent Rep..t Reports ('Yo)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Central I West Texas

1.0.---------------------,

09

0.8

Avg All CLECs

MeanTime
to Restore

VGPL
SWBT

MeanTime
to Restore

07

0.6

0.5

04

0.3

0.2

Mer-98

Mar-98

Mar-98

Mar-98

Feb-98

» ); ..... J.»......"..,.'»:>l"l»>j·dl""'"~AW~, 'N~'»O-""""", >;vv,»;,~'

:>:.'-Jo»,:»»»»»»»>Jo:)l-~m,·M><)m~',.;'~m~

Fab-98

Fab-98

Feb-98

40

00 _--------_-------_
Jan-98

80

6.0

100

120...-----------------...,

0'

Avg. All CLECs

MeanTime
to Restore

rVa

rVa

nla

ISDN

SWBT
MeanTime
10 Restore

JarHl&

F~8

Mar-ll8

20
Jan-$8 967

Feb-98 1.95

Mer-98 630 00
Jan-98

5.97"

DDs·····r
SWBT Avg. All CLEes i 10

MeanTIme Mean Time 09
to Restore 10 Restore

08

07

06

05

04

03

,. 02

Jan-$8 ~, rVa' 01
Feb-98 ': rVa ;

Mar-98 " ",a 00

"'aI
Jan-98

DS'
SWaT AV9 All CLECs 10

Mean Tome MeenTlme 09
to Restore to Restore

08

07

06

05

04

03

02

Jan-$8 rVa
01

Feb-96 "'a
Mer-ll8 rVa 00

Jan-98
12 Mo Total rVa
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PERFORMANCE MEASUREMENT TRACKING March 1998

Central f W••t Texas

swaT
MeanTime
to Restore

DS3
Avg ANCLECs

Mean TIlT1e
to Restore

Mean Tim. to R4IItori (Houre)

10,-------------------,

09

08

07

0.6

05

04

03

02

Mar-98Feb-98
00 ....-------_--------....

Jan-98

01nla

nla

nla

Ja~

Fab-ll8

MIlr-llll
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntanance • Specials (Resale) Central I West Texes

SWBT
% Repeel

Reports

VGPl
Avg. All ClECs

% Repeat

Reports

Repe_ Report. (%)

100.0% r--...;..---------------..,
90.0%

800%

700%

60.0%

50.0%

40.0%

30.0%

20.0%

Jan-98 0.00%

Feb-98 : 0 00%

1~::::z:s:.iMa-r.Q8iil~t=::::z:--;m-loo.00%

10.0%

Mar-98

Mar-98

Feb-98

FBb-98

00% ....--------.....----------1
Jan-98

0.0% ....- ... .....

Jan-98

60.0%

80.0%

20.0%

40.0%

100.0%

120.0% r-----------------...,

0.00%
nle

0.00%

0.00%

Avg All ClECs
% Rapeat
Raports

ISDN
SWBT

% Rapeal
Raports

Jen-98

Feb-98

Mar.Q8

SWBT

% Repeat

Reports

DOS
Avg All ClEes i

% Repeat '

Reports

.A,w:.X.N'lC,,;;;.;x~~»>>> i'»}>:» »-'»»».::»=..)~~,~J~~,~X~~
»JOo»~~);~~~m~'~~>~~»*)

'00 O~O ,-------- --,

90.0%

800%

700%

500%

400%

300%

200%

..... .[d

100%

80 O~O

Mer-98Feb-98Jan-98
oO~O ...--------....----------4

100 O~, r---------------------,Avg All ClECs
% Repeal

Reports

rva

rva

rva

OSl
SWBT

% Repee'
Reports

700%

600%

500%

400%

300%

200%

10.0%

Mer-98Feb-98

00% .... .... ......

Jan-98

Jan-98 nla

Feb-98 rva

Mar-98 rva

12Mo ToI8l': nla
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Specials {Resale) Central I w..t Texes

Mar·98

Fab·98Jen-98

05',. r-------------------...,
0.17'"

0.26'"

0.00%

0.23%

Avg. All CLEC.
Trouble

Report R.te

ISDN

0.2'/0

0.2'/,

swBT
Trouble

Report Rate

swaT VG:;g. An CLEC. r03'1, r--------------------,
Trouble Trouble

f-R~e::port=.:..R;;;et;;;;a+_.:..R;;;;e.::.port=R:..::a:.:te=-IH 0.3 '10

R.,ns(%)

OS3
SWBT Avg. All CLEC. 1.0

% Repeet % Repeel 09
Reports Report.

08

07

06

05

0.4

0.3

02
Jan-1I8 nla

01
Feb-1I8 nia

MIIr-ll8 nia 00

Jan·98 Feb-1I8

O.3~"

0.2';'

01'10

041'10

033';'

Mar·1I8Fab·98
00'" ~------------------......I

Jan-98

a 1'~
Jen-98 ,

Fab.98.'.

Mer..sa :: 032'/.

;;~~~;~II;:l:r:::····:::·:::·····:::····:::···:::····$:r:::··=::::::0=35='I'~
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Specials (Resale, Central I West Texas

FeiluraF

DDS

aooolo

90.0010

100.0% r-------------------,Avg. All CLEC.
Trouble

Report Rate

SWBT
Trouble

Report Rate

70.0%

60.0%

50.0%

400%

300%

20.0'10

Mar-"Feb-sa
00'" ....--------...---------..

J.n-sa

10,0"1,

90.0'1.

ao.o%

1000'/, r---------------------,Avg. All CLEC.
Trouble

Report Rele

DSl
SWBT
Trouble

Report Rale

0.00%

0.00%

___i=lll_=0.00%

O.

700%

60,0'/.

500%

400'/,

20 0'1,

n
Mar-SaFob-SaJ.n-9a

90 o~·,

00'" ...--------..... ..

1000'/, ..-------- .,
Avg. All CLEC.

Trouble
Report Rat.

DS3
SWBT
Trouble

Report Rate

n/.

n/.

n/.

-1llllltllF==

Jan-sa
Feb-Sa

Mar-"

700',.

600',.

400%

300°,.

200',.

Mor-saFeb-"

00', .....--------..... ..

Jen·98

n,.

Na

nla

J.n-sa '::
Feb-sa '.'

M.r-sa'
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundled Networt! Elements (UNE) Central I We.t Texa.

2 Wire Analog. ISDN

SWST Avg. ,fJ1 CLEC.

Trouble Trouble

Repor1 R.t. Repor1 Rete

1000% ,..----- ---.

90.0'1.

ao 0'1.

700%

60.0';'

50.0%

400%

1..... 'SWBT II_All CLECa ,

300'/.

200%

1000'" .,-- ---.

M.r·98

00% - .. .....

J 9a

10.0%

90.0%

"2 Wn Anelag • VGPL
SWBT Avg AK CLEC.

Trouble Trouble

Repor1 R.'e Repor1 R.te

nI.

nI.

n/.
_llllllllllll=$=llllllllllllE

J....9a

Feb-98

Mar-1l8

70.0%

60,0%

500%

400%

30.0%

1000'" r---------------------,

M.r·98Feb·98

00'10 ...-- .. ........

Jan·S8

900%

OSl Loop •
SWBT Avg. All CLEC••

Tn>uble Tn>uble

Repo" R.te Repor1 R.te

0.00'1.

000-10

0.00'10

0.00-/.

J....9a

Feb-1l8

Mar-1l8

100'/0

600%

500".

20.0%

I

J....98

Feb·9a ...

... .' ....101.•.r.•9..8.... ;.•·."....l:..l:m:==::$==::l:0l:0l:~:,.=l. 0 0',.
12 1010 T~llir 1 h~~FI J.n-98 Feb·98

Mar·98

.~

2 W,re Analag • IdS Loop

SWBT Avg ,fJ1 CLEC.

'I. Mlued % MI...d
Commitments Commitments

Missed Repair CorrmltfMnQl ("to)

1000',. r---------------------,

&00',.

600'"

500%

M.r-9aFeb·9a

00'/, .. _

J 98

100"/,

nl

N.

nl.

nl.J....9a

Feb-98

Mer.1l8

12 Me Total
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PERFORMANCE MEASUREMENT TRACKING March 1998

M.lnten."ce • Unbundled Netwol'tt Elements (UNE) Central I W..t Texas

2 Wire ......Iog - ISDN
SWBT "'vg. All CLEC.

M••n Tim. Mean Tim.

to Ristont to Re.to~

MMn TI_ to ....... CHouftl)

10 ~-----------------..,

09

0.8

Ma,-98

08

07

0.9

10.,- ...,. 2 Wn"'nalog - VGPL
SWBT "'vg....11 CLEC.

M..n Time M••n Tim.
to R••to,.. to Restore

0.7

, 06
'i

05

0.4

0.3
,~
t~ 02

Jan-U nla
0.1

Fab-98 " nla

Mar-lI8 nla 00

Jan-98 Fab-lI8
n

0.6

05

04

03

02

Mar-98Feb-lI8

w;w;" -vW ~»'""=l~JN»Nm)>>M}"N........~""'~~.;:.;:~;.;)<
~,;,;""<;l~~·'»»»:_»»},,.:_»»m~n»)'~»_»»»>,>,;*~'»

09

00 ....--------_--------.-4
Jan-98

01

··· .. ··T·· 10.,-- ...,OS1Laop

08

nla

nla

nla

n

SWBT ...vg ...UCLEC•.
M••n Time M••n Time

to R••to,.. 10 Restore

Jan-lI8

FIb-lI8

Mar-98

07

06

0.5

04

03

02
nil

nla
01

Mar-98F.b-98

004------- --------...

Jl!In-98

Jan-98 :.

Fab·98 ;:

Ma'-98 i nla

1'12M~T~~llil::~""='''=''::::''=''''::::' .::::...:;\=....::::.===n~~ai;

2 W,re "'nalog - 8dB LOOIl
SWBT ....g ,lJ1 CLEC.
'I, OOS "I OOS

<24 Hours <24 Hours

Percent Out of Service (OOS) < 24 Hours (%)

1000'" .,------------- .....,

900'/1

800'"

60 O~.

500-"

400'/0

30 O~"

200'/,

Fab-S8

0.0'" 4---------_... ...
Jan-98

100';'

nla

nla

nil

n/aJan-98

F.b-911

M.r-911

12MoTCll
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PERFORMANCE MEASUREMENT TRACKING March 1998

M.lntenllft~ • Unbundled Network Elements (UNE) Central I Wut Texas

2 W,,, A....og - ISDN
swer Avg. AN CLEC.

'I, Repee.t 'Ii Repeet
Ropons Roports

100.0',. ~-------------------,

so 0%

80.0'"

60.0%

50.0'1.

40.0'"

1-- --·-swer I
I_AIICLECa\

30.0'/.

200%

1000'/0 ~-----------------__,

Mar-9aFob-Ill

10.0%

0.0% ...------- -4

Jon-Sa

80.0%

90.0%

2 Wi.. An.og • VGPL

n

swer Avg. All cLEC.
'I. R._t % Ropoe,

Reper\$ Reports

nl1l

nlo___m:; nl1l

Jon-sa

Fotl-9I

M.ro91

700%

600'1.

500'"

200'"

1000'" , ..,

Mar-9aFob-9a
00% ....--------....---------..

Jon-sa

10 O~.

n/.

DS1 Loop

nlo

nlo

swer Avg All CLECs
'J. Repeat 'Ii Repea,

Roport. Reports

Jon-9a

Fob-9a

Mor-Ba

600%

400',.

300'"

Mor-9aFob-sa
00'" ....--------......._--------....

J8n~98

100"/1
nlo

nlo

Jon-98 ;

Fetl-9I •••

Mor-9I i

271· Page 29
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Houston

) • Field WorkMean '.....'-tion Interval

Raaiclenoe

SWBT Avg. All CU:Cs 4.5
Meen No Maen No
ofDeys of Days

4.0

nla 35

n/e
30

4.13 4.14

3.32 2.65 25

1~:::ECsI3.26 2.70 2.0
310 2.29

3.01 2.20
1.5

3.07 241 10

3.05 2.49 05
3.12 264

263 2.23 0.0

2.67 240 Jun- Jul-97 Aug- Sap- Oct- Nov- Dec- Jen- Fob- Mar-
97 97 97 97 97 97 96 96 98

3.17 249

BUlin_
SWBT Avg. All CU:Cs 7.0

M••nNo, Mean No
of Days ofDeys 60

nla

n/a 50

2.80 6.09

2.85 3.35
4.0

292 2.50
30

2.93 241

290 2.73 20
2.66 293

3.04 323 10

312 2.72

290 253 00

2.80 1.93 Jun- Jul-97 Aug- Sop- Oei- Nov- Dec- Jon- Fob· Mar-
97 97 97 97 97 97 96 98 96

291

Mean I..tallatlon Intarval (Daya) • No FieldWork
,~"..

Raaiclenoe
SWBT Avg. All CU:Cs 25

Mean No Mean No

of Days o! Days
Apr-97 ,. nla 20

May-97 :" nl.

Jun-97 . 0.64 1.91 15
Jul-97 . 056 107

Aug-97 " 056 126
Sop-97 ,. 0.53 166 10

Oel-97. 047 158
Nov-97 , 049 154 05 ... - ~ .......... - ... " _...... - .... .. -...............
Doc-97,' 0.53 160

Jan-96 ': 049 139

Fob-96 . 047 139 00

Mor-96 .' 051 139 Jun- Jul-97 Aug- Sop- Oel- Nov- Dec- Jan- Fob- Mar-

0;;1

97 97 97 97 97 97 96 98 98
152 ,

8uSln..
SWBT Avg. All CU:Cs 35

M••n No M.,n No

of Days orDays 30

Apr-97 nla

May-97 nl. 25

Jun-97 066 116

JUI-97 067 129
20

1~=:ECsIAug-97 061 156
15

Sop-97 057 319

Oel-97 052 1 27 10
Nov-97 064 156

.. - .. -...... -............... -" --.Dec-97 053 156 05

Jan-96 062 193

Fob-96 0.66 134 00

Mor-96 066 192 Jun- Jul·97 Aug- Sop- DeI- Nov- Oeo- Jan- Fob- Mar-
97 97 97 97 97 97 98 96 9S

12 Mo Toto' 0.63 173

Apr-S7

May-97

Jun-97

Jul-97

Aug-97

Sap-97

Oei-97

Nov-97

Dec-97

Jan-9S

Fob-9S

Mar-SS

Apr-S7

May-97

Jun-97

Jul-97

Aug-97

Sap-S7

Oei-S7

Nov-97

Dec-97

Jan-SS

Fob-9S,
~

I.12~;:r~]t:
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00% J... ......__- __-l

Jun- Jul- Aug- Sop- Oel· Nov· DOC> Jon- Fob- Mor
97 97 97 97 97 97 97 98 98 98

.............. """ .......

__«__'«««-l«;'_<*»:«««\~~«''''<¥.~«<'>(«~<;''OOI.'i.'<<<:~

S~~~~~'«"«t'M«l:f

400'/1

60.0%

1200% r-------------------....,

1200'/0 r--------------------,

SWBT Avg. All CLECs

~/. Instlllil 'I. Install

Rosidenco
SWBT AV9 All CLECs

% lnatell % Instell

In 3 Ooys in 3 Deys

Apr·97 , n/o

Moy-97 n/o

Jun-97 97.44°,. 82.65'/t

Jul-97 98.41'/, 94,41'/.

Aug-97 ; 98.83% 95.30'/.

Sop-97 9916'1, 9568%

Oel.97: 99.49% 98.23',.

Nov-97 : 99.15% 9589'/0

000-97 , 9919'1. 9284'1,

Jon-98. 99.24',. 9755'1.

Fob·98 99.58',. 988S'"

Mor·98·" 99.58% 9899%.

··'·'~9,oo·;~·l' 9597'/, t

In 3 Ooys In 3 Ooys
100 0'"

Apr-97 nlo
...---. .............................:...: ..

Moy-97 n/. ...........
800'"

Jun-97 9761'1. 9436'/.

Jul-97 96.50%1 9461',..

1~~~:ECaI60,0'/,
Aug-97 97 62'" 91 90'1,

Sop-97 97.53'/0 74,85'/t
400'/t

Od-97 97.99°;. 9373°/_

Nov·97 98,02'/. 92.28·/it

0.0-97 97.08% 9031·... 20,0°1'

Jon-98 96.82',. 8985%

Fob-98 96.73',. 93,33'/_ 00',.

Mor·98 9737% 86.50'1, Jun- Jul· Aug- Sop- Oel- Nov· DOC> Jan· Fob· "lor·
97 97 97 97 97 97 97 98 98 98

12 Mo. Totol 97.32% 89,86%

PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston

Percent lutalletlou CompI'" WItftIn 5 . FI..dWork

R_denco

SWBT Avg. All CLECs 120.0",
,,. Inslol1 'I. lnatall

In 5 Ooys In 5 Doys 100,0'/,
Apr·97 nlo VMoy·97 nIo

80.0%
Jun-97 8302% 78.99%

Jul·97 9679'1, 96.58%

1~~~:ECaI60.0%
Aug-97 98.30% 9869%

Sop-97 98~'10 99.54%

Oct·97 99.12'1, 100.00%
40.0%

N",,·97 99.01'1. 99.89%

00c>97 98.79% 99.54%
20.0%

Jon-98 98.05% 99.54%

Fob·98 99.20% 99.87% 0,0'/.

Mor·98 99.51% 99.95%
Jun- Jul· Aug- Sop- Oct· N",,· DOC> Jon- Fob- "lor·
97 97 97 97 97 97 97 98 98 98

101,0'/0

'Iolnstell

in 5 Doys 100.0'/,

Apr-97 nlo
990'1.

Moy·97 nlo

Jun-97 9611'1, 100.00% 98.0%

Jul-97 96.21'1, 97.74%

1~~~:ECaI97.0'/.
Aug-97 96.48'1. 96.64',. ...
Sop-97 96.50% 100.00% 96.0%

Oel-97 96.17% 98.77'1, "...
N",,·97 96.78',. 9965'/.

9S.a'!.

00c>97 9618',. 96.9W, 94.0',.
Jon-98 9549',. 99.30'1.

Fob·98 9585'" 100.00% 930%

Mor-98 9670% 99.58% Jun· Jul- Aug- Sop- Oel- N",,- DOC> Jon- Fob· Mar·
97 97 97 97 97 97 97 98 98 98

96.24% 98.85'

Percent lutallatlou Completad Within 3 DtIys . No Field Work
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250'/,

150',

30 0'0

o0'" ....--4.............~....- -_-_...

Jun- Jul·97 AU9' 5ep- DeI- N",,· Dec- Jen- Feb- Mar·
~ ~ ~ n ~ n ~ ~ ~

200'/.

350',

00',,4-- - -_-_--l
Jun· Jul·97 Aug· Sop- Del- Nov· Dec- Jen- Feb· Mer
97 97 97 97 97 97 98 98 98

«<>«< ,~_~~«" i.««~"J«'{ ~«i. «~"'«"1'>_<!.""''<_ "'_"«";'1."""';
W~~~~

00'/,

450',

400',

500'" .,- ..,

01',.

a ,'ro

0.2%

a 1',.

052%

000°/,

0100"

023'1.

0,04%

O.07°~

016'1,

a 1zel'
010°/.

010',

008°1i

005'1,

008'10

O.Og'/e

a 16'/,

000%

0,21'1'

4408';.

0.23'1.

020°/,

Due DalH

Avp All CLEC.

'I. Missed

Due Dol..

n,.

049'/,

041%

031'/.

0.50%

0,28'/0

O_80~'.

093';,

0.29'/,

0.35%

059'/,

O.47·~

n,o

n'o

BUSlnMS

n,e

0_07~.

0.'0'/0

010'/1

0.11%

007'/,

0,05'/0

O_10~o

007%

001',

O,08~.

SWBT
% Missed

Due Dol..

SWBT Avg All CLEC.:' 02'" r--------------------.....,
% Missed 'Ii Mls.sed

Due Oal..

Apr-97··

Moy·97

Jun-97

Jul·97

Aug-97 ,

5ep-97

DC\·97

Nov·97

000-97 '

Jan.98'·

Fob-98

Mor·98 ..

Jul·97

Aug·97

50p-97

Del·97

Nov-97

Dec:·97.

Jon-98 ';

Fob-98

Mor-98

PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston

Percent SWeT CauMd Miued Due o.t. . Field Wort

RMidencoo
SWBT Avg All CLECs 160'1,

'" Missed
% MIssed

0",,00'. 0""00',, 14.0010

Apr-97 nle
12.00/,

MO)/-97 n/e

Jun-97 11.S3% 11390;, 10.001,

Jul-97 12.87'" 8.25%
800;,

Aug-97 12.82% 11.27'"

5ep-97 13.20% 891% 6.0%

Dct-97 1387% 8.81'10

N",,-97 12.79% 8.47'1.
4,0';.

0ec-97 12.78'10 10.050;, 2.0'"
Jen-98 11.95% 8.3W,

Feb-N 10.26% 6<85';' 0.0%

Mor-N
Jun- Jul-97 Aug- 5ep- Dct- N",,· Dec- Jan· Feb· Mer·
97 97 97 97 97 97 98 98 98

200',.

18.0'/.

Apr-97 nie 16.0%

Mey-97 nlo 140-/,

Jun-97 10.12'10 17860;,
12.00"

Jul-97 10.350;, 1563'10
100'/,

AU9-97 10.901
/, 11.54'10

5ep-97 11.03'/0 1214';, 8.0°/0

Det-97 11.430;, 15.79'10 6.0'/1

N",,-97 9.93% 9,81';, 4 O'/t
0ec-97 11.69% , 1 110;,

2.0·/t
Jon-98 9.88'10 14.91't.

Feb-98 8.43% 11,79'/_ 00',.

Mor-98 8.42'10 12,73~/.
Jun· Jul·97 AU9- 5ep- Oel· N",,- Dec- Jan- Feb- Mer.

97 97 97 97 97 97 98 98 98
10.200;, 12.88%

Percent SWBT Caus.d Missed Du. De... . No FIeIcI Work
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..................... ~

o0'" ...- ...- .....__...._ ..._ ..._ .....~-_.....;:,.- ....
Jun- Jul·97 AUII" Sop- Oct. Nav- 0..,.. Jon- Fob- Mor
~ ~ ~ ~ ~ ~ 98 ~ ~

10.0~

30,0%

200',.

700'11 .,....- ..,
Bu.,,,....

sweT Avg All CLEC.
'/, Missed '/, Missed

Due Oat.. 0",,001..

Apr-97 nlo

Moy·97 ola

Jun-97 2.90';. 6667'4

Jul-97 292'" 0.00'/,

Aug-97 533'/, 000';,

Sop-97 6.00'/, 0,00'/,

Oct-97 466% 0.00'/0

Nav-97 455'/, 000%

0..,..97 2.660/. 0.00'/.

Jon-98 435'4 7,141;,

Fob-98 2.791/, 0.00';,

Mor-98 3.83% 000'4

4.04'4 10.24',.

PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston

P_t 8WBT Mlsud Due DtItes Due to lIIck of Fecllttl.
..-......-....." 'w. w.",

RUidenoo

SWBT Avg. All CLEC. 10.0%
~, MIssed % MIssed

9.0~. .., ......
0",,00'" 0",,001.. ..

"
Apr-97 nle 8.0'4

...oy-97 n/o 7.0'4

Jun-97 8.77% 799'4 6.0';,
Jul-97 9.19'/, 5.24%

5.0%
Au~97 8.31% 5.91%

Sep-97 9.08% 4.45% 4.0'4

001-97 9.29% 489'4 3.0'4

Nav·97 8.75'4 4.53% 2.0'4
0..,..97 9.49'4 6.22%

10'1,
Jon-98 8.93% 5.04-;.

Fob-98 7.66% 0.0';,

"'or·98 7.36% Jun- Jul-97 AUll- Sep- 001· Nav· 0..,.. Jan- Fob· Mer·
97 97 97 97 97 97 98 98 98

140';,

12.0%

Apr-97 nlo

"'oy-97 nil. 10,0'.

Jun-97 6.71'4 1286'4

Jul·97 7.02~, 875%
8.0';,

1~:~:ECsIAug-97 715'4 6.04'1. 6.0';.
Sep-97 744% 578'10

001-97 7.85'/, 766% 40'4
Nav·97 6.37'10 4.24-'-.

0..,..97 8.56'4 6.35~, 20%

Jon-98 7.08'10 870'1.

Fob-98 6.34"_ 8.21% oO'lit

"'or·98 643'4 545'4 Jun- Jul-97 Aug- Sap- Oct- Nav· Doc- Jan- Fob· Mar-

97 97 97 97 97 97 98 98 98
12 Mo Total 7.09% 7.11'/,

Percent SWBT Missed Due Dill.. Due to Leek of FecUItI. > 30 Deys

RUidenoo
sweT Avg. All CLEC. 45'/0

°1. Missed 0/. Missed

Due Dale. Due Dales
4.0';1

Apr·97 .., nla 3.5%

Moy-971 nla
3.0%

Jun.97; 0.98% 000'10

JUI.97.j 1.28°;. O,QO'/, 2,5°1,

!~:~:ECsIAUll-97 '! 2.13'1. 000% 2,0'/,
Sop-97 195'1', oDO'\'.

Oct·97 '.
1.87~'

1.5'"
4 17°/,

Nav·97 \ 2.04'1. 099% 10'1.

00c-97 :; 2,01'/, 061',. 05'/0
Jon-98 2.21'/. 0.00'/,

Fob-98 156% 000'4 00'1,

Mor·98 ., 146'/, 0.82% Jun- Ju\·97 Aug- Sop- Oct· Nav· De<:- Jan- Fob· Mar.

97 97 97 97 97 97 98 98 98.·.·.·w.

175'~1 ·,·O··75~/~'·1~
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston

01~......------------------......,

Peroent SWBT MISHd Due DIRe Due to L.aok ofF.Ilti. > 10 Days

SWBT Avg. All CLEC,

'ID Missed 'AI Mlued

OUt Oat.. Due Oat..

R••"lanca
SWBT Avg. All CLEC. 80

Avg. No Avg No
# ... ~ ~ ....

01 Day. of Day. 70

Apr.g7 : nla 60
May-97 :: nlo ~ ........
Jun-97 :: 595 404 50

Jul-97·· 6.35 4.75

1=~:ECa\40
Aug·97 727 674

S.p-97 7.14 472 30

Oct·97·: 640 5.09

NOi-97 j 610 508
20

;
0.0-97 ; 670 578 to
Jon-98 " 675 47e

561 366 00

590 547 Jun- Jul-97 Aug- S.p- Oct· No.· Oeo- Jan· Fab- Mar-

645 r ;~; .~.:
97 97 97 97 97 97 98 98 98

BUStnMS

SWBT Avg All CLEes 350

Avg No Avg No
olo.ys of Ooys 300

Apr.97 nil

May·97 nlo 250

Jun-97 733 31.56

Jul-97 703 964
200

1=~:~ECaIAug-97 9.30 409
150

Sap-97 942 1050

Oct-97 855 6.38 100
NOi·97 875 250 .. " -..
Deo-97 7.57 667 50

Jan-98 865 614

Feb·ga 7.24 650 00

Mar·ga 763 353 Jun- Jul·97 Aug- Sep- Od- No.- Dec- Jan- F.b- Mer·
97 97 97 97 97 97 98 98 98

12 Mo. Tocol 817 9.96

271 - Page 15

Apr-97 nla
,.

May-97 n/a
0.0% ..

Jun-97 0.00'1. 000'"

Jul·97 0.00'10 0.00'"
0.0',.

Aug-97 0.Q.4·" 0.00'10

S.p-97 0.00',. 0.00',.

Oct·97 0.00'10 000'''
0.0',.

N",,-97 0.00% 0.00%

Oeo-97 0Q.4'10 0.00',. 0.0'"

Jan-9a 000',.

F.b-ga 0.00'/, 0.0'11

Mar-9a Jun- Jul-97 Aug- Sap- Oct· No.· 0.0- J.n- Feb· Mar-
97 97 97 97 97 97 98 98 98

05'1,

0.5°/,

Apr-97 nla 04'10

May-97 nfa 04'"

Jun-97 0.25'10 000';' ","
O.3·~

Jul-97 0.00'10 000'10 1=:::ECa!0.3'10
Aug-97 045'1. 000',.

S.p-97 032'/. 0.00'10 0,2'/,

Oct·97 0.37'1. 000'10 02'1,

NOi·97 0.29'1. 000'10 01'/0
0.0-97 000'1. 0.00'1.

Jan-98 0,43'/, 0.00'10
01'1.

F.b·ga 0.25'10 0.00% OO"'~

Mar-9a 0.23'1. 000'1. Jun- Jul-97 Aug· Sap- Oct· No.· Oeo- Jan· Fab- Mar·

12.·~~T~~r
."f"

o~~"J .. m~~~;:l
97 97 97 97 97 97 98 98 98

Averaga DellIY Days Due to Lack of F.UItI.


